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Executive Summary

The objectives of the project “Social Protection
Networks: The Social Immunity Development Against
Social Harm on Elderly Persons” are to study various
national and international measures on social protection
of elderly persons from social harm and the current
situation of social harm on the elderly. In addition, this
study aims to develop guidelines for appropriate social
harm prevention and protection of the elderly and to
recommend and provide practical guideline on Elderly

Social Harm Protection for relevant stakeholders.

This research uses mixed methods as the means
to collect data. These methods include documentary
study, quantitative study, qualitative study, and
participatory action study. Moreover, a stakeholder
forum was held to present the findings of the research
and to solicit opinions and policy recommendations on

Social Harm Protection Network.

The sample for the quantitative study was

selected through stratified random sampling from four
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regions and Bangkok in Thailand: the north, the central
region, the south, the northeast, and together with
Bangkok. Randomizing the provinces in each region
resulted in the division of one province in each region,
two districts in each province, and a sub-district in each
district. A total of 250 elderly persons were randomly
chosen from each sub-district. Based on the sample
selection formula, a total of 2,553 respondents formed

the sample group.

The qualitative study was based on one-on-one
interviews with fives experts on aging to explore their
views regarding social harm on the elderly and their
recommendations for social protections. As for the
participatory action study, a community forum was held
to discern suitable guidelines based on the needs of the

community.
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Findings

1. Results on immunity from social harm for
elderly persons, family members, community,

and society

The sample consisted of 2,553 people aged 60
and above. Of this sample, 67.6% were female and
32.4% were male; 46.7% of were between the ages of 60
- 69 years; 6.2% were single, 53.8% were married and
36.0% of the sample were widowed. The data showed
that 59% of the sample had an underlying disease; 10%
had a movement disability; 81% perceived they had
poor physical health; and 69% perceived they had good

mental health.

1.1 The social and economic status of Thai elderly
persons in the community was rather poor. 90% of
elderly persons only received a primary education or an
education below the primary level; 60% of the sample

was unemployed; 11% did not have any income; 88%

19



received an allowance; 48% of the sample received
money from children and grandchildren; and 29%

generated their own income.

1.2 Elderly persons still have active roles in family and
the community. The research showed that 39% of the
sample did not want any help with their daily living
needs from others; and 33% of the sample wanted only
a little help. As for roles of elderly persons in family,
79.3% of the sample took care of other elderly persons
or patients; 67.1% took care of children or grandchildren;
and 43% were income earners for the family.
Community roles played include 81.5% of the sample
participated in national and local elections; 43.8% took
part in religious rituals; and 30.8% were members of the

Elderly Persons Club.

1.3 The research found that only 30.6 % of the sample
knew of and heard about the Aging Acts of 2003 and
69.2% had not known or heard of the same act. In terms
of the utilization and exercise of rights, 92.3 % of the

sample utilized access to the subsistence allowance and
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universal healthcare. This percentage was followed by
welfare services, such as the fast track for the aged in the
hospital (28.7%). The service least used by the sample
was loan services offered by the Aging Fund (3.8%).

1.4 The social network available to the sample were
friends, neighbors, doctors, nurses, health volunteer
workers, social works and the volunteers at the home for
the elderly. Consultancy support was found from
children and cousins (68.7%), from neighbors (65.3 %),
health wvolunteers (63.0%); material and monetary
support from children (69.2%), information support from
health volunteers (62.3%), and support from the health
promotion hospital (57.2 %).

1.5 Social harm fell mainly in the category of
psychological harm. The sample reported being scolded
and insulted, coerced into fear, coerced into activities
they did not want to be involved in, having their
movements limited, being deceived, being extorted,
icnored and neglected. Of these, the most commonly

reported was being scolded and insulted (15.2%),
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followed by not receiving care when needed, being

deceived and being extorted.

1.6 A comparison of the findings in all the regions
identified in the research showed that psychological
harm, being neglected and being extorted was found in
all regions. The sample from the northeast region
reported the most psychological harm (25.5%), followed
by respondents from the northern region (14.1%). The
sample in Bangkok reported having experienced physical
harm the most (7.5%), followed by respondents in the
northeast (3.6%). The sample in Bangkok reported the
highest percentages of limited mobility (6.4%) and
financial harm (12.7%).

1.7 The research found that social harm against the
elderly was often committed by family members.
Children, spouse, grandchildren and strangers (in that
order) most often committed social harm against the
elderly. Physical assault was most often perpetrated by
children, followed by the spouse. Assets of the elderly

were seized most often children of the elderly, followed
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by erandchildren. In descending order, grandchildren, the
spouse and children most often sexually harmed the

elderly.

1.8 With respect to social harm management, 91.4% of
the respondents did not do anything to manage the
harm inflicted upon them. Most of the informants did
not seek help as they were ignorant of opportunities of
assistance. Some respondents reported that social harm
was not an important issue. They also reported that they
did not know that others could help the elderly and also

feared rejection if they asked for assistance.

1.9. Gender, age, and residence were found as factors
related to the elderly experiencing social harm. Gender
caused differences in experiences of coercion in social
harm at the significant level of 0.05; however, gender was
not a factor in the experience of the elderly of mental
harm, physical harm, being extorted and being neglected

at the significant level of 0.05.

Age was associated with physical harm, being compelled

and being extorted at the significant level of 0.05.
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However, age was not a significant factor in experiencing

harm or neglect.

Place of residence was found to be associated with
mental harm, physical harm, being compelled, being
extorted, and being neglected at the significant level of

0.05.

Psychological harm was more likely to occur than other
forms of harm, followed by financial harm. Physical
harm was less comparatively. The respondents in
Bangkok experienced physical harm, being coerced,
financial harm, and neglect more than in other regions.
This reflected changing social relationships in urban
areas. The changing family structure made elderly
persons in Bangkok suffer considerably more social harm

than in other areas.

The research found that social harm was a hidden
problem. Most elderly persons did not do anything
when suffering social harm because they did not know
what they should do, did not think others could help

them, feared that no one would take care of them, did
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not know of any “safe spaces” and perceived that social

harm was not an important enough problem.

It was necessary to consider the issue of social harm
against elderly persons in Thailand due to the impacts of
rapid social and cultural changes. In the meantime, the
Elderly Persons Law does not clearly outline the issues

of social harm faced by the elderly.

In general, certain groups of the elderly might be ignored,
denied opportunities, not treated equally or faced more
considerable social harm when compared with other
groups of elderly persons. It was, therefore, necessary to
consider that different groups of the elderly require
different types of protection. As the elderly who fell into
a younger age category still had the potential to work,
protection from age discrimination in the workplace was
an important issue. The elderly who fell into an older
age category were more likely to face health problems
and chronic diseases. Health rights and access to
facilities that assist with daily life were important for this

group. Moreover, this research found that physical
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aspects of social harm, being coerced, limited mobility,
and financial harm was more considerably found in
Bangkok than in other regions. Residents of Bangkok were
more driven to seek wealth and status, and did not place
care for the elders in the family as a priority. As such,
social harm among the elderly in Bangkok should have

special consideration.

2. Recommendations to prevent and protect

elderly persons from social harm

Measures and guidelines to prevent and protect elderly
persons from social harm should be addressed. This can

take the form of policy and implementation.

2.1 Policy Recommendations

1) An agency and measures to oversee the protection of
the rights of the elderly and protection from social harm

ought to be set up. The agency and measures would
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continuously aim for systematic development of rights
to protect the elderly and mechanisms to protect the
elderly from social harm. Also, the agency would
oversee any work done for members of the elderly
committee through the cooperation of relevant

stakeholders.

2) Extend the meaning of the Domestic Violence
Protection Act to include financial abuse. The Domestic
Violence Victims Protection Act of B.E. 2550 does not
protect people from financial abuse and financial harm

against the elderly is considerably increasing.

3)  There should be action guidelines regarding
protection of elderly persons’ rights. According to Elderly
Persons Act, elderly persons are protected and
supported in various aspects of life and this protection
and support is offered free of charge. It is needed to
implement the services to help elderly persons who

were abused through counseling and consultation.

4) The law should be made to order doctors, dentists,

psychiatrists, nurses, social workers, or health officers to
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report to the responsible agency including officers,
administrative staff, or police officers all instances of
violence against elderly persons. Informants of abuse
against the elderly should be protected by law. As social
harm of elderly persons occurred mostly in the family
context and was a sensitive and complicated problem. It
was more difficult for elderly persons to make the
decision to take legal action against family members who
abused them because they feared that nobody would
take care of them and they feared repercussions from

within the family.

5) Budget and work opportunities should be considered
to ensure financial security and life security of elderly
persons. This is because financial security is an important
factor for the independence of the elderly. Employment
opportunities for the elderly who are able to work
should be provided. Considerations may need to be
given to the value of building new approaches at work
or institutions that will increase the ease with which

older people can contribute outside of their families

2.2 Implementation recommendations
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1) Support from families for the elderly needs to be
promoted to establish social security, support networks
and a better environment to serve the elderly. This is in
a move to counteract declining support from families for
the elderly. Whole families should be educated on social
harms to the elderly. Such efforts need to begin at the
community level. Sensitization of community leaders to

the harms towards the elderly is crucial, as is

reorientation and education on assertiveness,

protections, prevention programs and services.

2) Integrated care in the family needs to be promoted
to enable family members to learn, do activities and
exchange opinions on elderly care. Policies should
consider how to get men more involved with caring for
the elderly. Men should be encouraged to take leave
from employment to care for the elderly, and men
should come to realize that intergenerational
responsibilities throughout their working life are the

norm, not the exception.

29



3) The community and the local municipality should
provide rights protection services and welfare with
regards to social harm in the elderly population. There
should be intergenerational activities between elderly
persons and people of younger age groups. Clear action
guidelines to provide services in every district throughout
the country for elderly persons faced with the problem
of social harm and abuse is recommended. Providers
should be encouraged to develop sensitivity and
awareness about the complexity of this issue. A network
of relevant agencies such as hospitals, mental health
agencies, legal experts, social workers and police officers
should be developed to work as a multidisciplinary team
to deal with social harm protection. Local municipalities
should provide friendly service for elderly persons who
have been abused and establish data collecting systems

to monitor the phenomenon.

4) There should be promotion of new services which can
be implemented by both the government sector and
private sector that are suitable for elderly persons.

Examples include elderly persons being patron to family
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projects, service projects to help elderly persons to meet
housework duties, projects focused on of taking care of
elderly persons at home, projects offering overnight care
services for the elderly, and projects that offer home

visits for the elderly.

5) Public media campaigns should also be developed to
provide knowledge and awareness on elderly persons’
rights, risk against social harm on the elderly and violence

against elderly persons.

6) Youth and family members should be educated to
have good attitudes toward elderly persons and old age.
Raising the attitude of gratitude towards elderly persons
is also necessary and can be achieved through education.
The development of good attitudes toward the value of
elderly persons and old age leads to good relationship
between members of intergenerational groups and
creates suitable behaviors for taking care of elderly

persons in family.

7) Religious and educational institutes, professional

associations, non-governmental organizations and the
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mass media should be encouraged to recognize that
social harm on elderly persons is a social issue and not
a personal matter. Recognition needs to also be given to
the idea that social involvement is needed to prevent
social harm of the elderly. Information that contributes

to the abuse of elderly persons should be avoided.

8) A system of assisting elderly persons who suffer from
social harm and abuse should be provided. Initially,
raising awareness of the problem of social harm to the
elderly and its consequences needs to be carried out.
Following this, the local municipality should establish a
systematic plan and strategies to solve the problem. A
practical guideline is suggested based on determining risk
factors related to social harm and abuse against elderly
persons; reporting any social harm to relevant agencies;
having appropriate service for elderly persons who suffer
from social harm and abuse; cooperation with a
multidisciplinary team; providing agency hotline numbers
for emergencies; provide knowledge to elderly persons
and the general public on social harm and abuse against

elderly persons; providing facilities to enable elderly
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persons to communicate and live their daily lives with
ease; offering advice to elderly persons on financial
management and legal protection; evaluating the state
of care of the elderly and evaluating care-providers and
the tensions of taking care of elderly persons; supporting
and assisting care-providers, giving advice and
encouragement, finding appropriate networks to reduce
the burden of care-giving, especially for care-givers who
have to take care of elderly persons who are
considerably dependent; continuously providing visit

systems and surveillance systems.

What is specifically needed is to raise the
awareness of elderly home care volunteers regarding
social harms on elderly persons. Also necessary is the
preparation of guidelines for care volunteers at homes
for the elderly to identify potential problems and solve
the problems before they occur. This will greatly support

the work of home care volunteers.
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