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Introduction 

 

 
Malaysia is expected to become an aged nation by 2030 

Policy – National Policy and Plan of Action for Older Persons   

National Legislations – Employment Act 1955, Employees’ Social Security Act 1969, Pensions 
Adjustment Act 1980, Employees Provident Fund Act 1991, Care Centre Act 1993 etc. 

(Ministry is conducting a study to develop older persons’ bill) 

Regional Commitment – The KL Declaration on Ageing: Empowering Older Person in ASEAN  

Governing Structure – National Advisory and Consultative Council for Older Persons 
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Aged Population in Malaysia 

Percentage of population aged 60+ 

5.7% 

1990 2017 2020 2030 YEAR 

11.1% 9.6% 15.3% PERCENTA
GE 

    

TOTAL 
POPULATI

ON 

18.1m 32.0m 33.8m 38.1m 

Source: Department of Statistics Malaysia; Roland Berger 
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A study to develop National Strategic Development 
Plan: Inclusion and Employment of Malaysia’s 
Ageing Population   

 

 

4,832 Survey 
Respondents 

99 Interviewed 
Employers and 

NGOs 
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Benchmarks have yielded general issues as a result 
of having an  ageing population 

e 

Note: Benchmarked countries are Canada, China, Germany, Italy, Japan, Singapore, South Korea, Spain, Thailand, United Kingdom, United States 

Source: OECD, Roland Berger 
5 



Contrary to perception of discrimination, employers are fairly  
receptive towards hiring older persons for a number of reasons 

 

 

Source: Supply-side survey; Demand-side FGD; Roland Berger 

Feedbacks from Selected Employers & NGO’s  Perception from Senior Citizens 
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Responses from employers/ NGOs reveal sectors accessible for  
elderlies due to their working conditions and hiring practices 

Source: Demand-side FGD; Roland Berger 
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Towards 2030, it is forecasted that  the growth of aged 
jobseekers will continue to outstrip demand 

Source: Department of Statistics Malaysia; Roland Berger 
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Government initiatives for older persons requires 
support and collaboration across multiple agencies 

MWFCD 
• Encourage volunteering programmes (i.e 

Intergenerational programmes) 

MOHR 
• Mobilisation of JobMalaysia Career Information 

Centre to engage and assist senior citizens better 

MOH 
• Providing a better healthcare access for senior 

citizens 

MOHA • Strengthen foreign worker policies 
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19 initiatives aim to deliver the goals of each Strategic 
Focus Area 

Source: Roland Berger 
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Way Forward 
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