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Abstract

The research on Forms of the Establishment of a Social Situation Warning and
Surveillance Center on the Mechanism of Ministry of Social Development and Human
Security was to study the key components and management systems of a Social Situation
Warning and Surveillance Center, to find out the best way to establishes a Social Situation
Warning and Surveillance Center on Technical Promotion and Support Office, Region 1-11.
And also, to make a research report to Ministry of Social Development and Human Security
by using a Mixed-Method between quantitative research by questionnaires, and qualitative
research by Focus Group meeting and  In-dept Interview. The researchers used the data
analysis methods of percentages, average values, standard deviations, chi-square tests with
a statistical significance level of 0.05. This research had been passed the Ethical Guidelines
for Research Involving Human, ID: COA No.55, RMUTT _REC No. Exp 55/64. The results are

as stated below;

The result on warning and surveillance related information found out that the
sample groups are more likely to be watchers, whistleblowers and primary helpers. In case
of any incidents happened, they are most likely to report to the police or their community
leaders (village chief, district chief or mayor). There were warning and surveillance centers
in each area but lacked integration, solid policies and information management on social

situations.

The result on awareness of social situations warning and surveillance center
components found out that the sample groups were aware of duties and components of
social situations warning and surveillance centers. They were aware of types of social danger
that was considered a disaster that was caused by human actions. The most common ways
for them to warn of any incidents were; local justice center, family development center
and on village speaker lines. The most warned topic on social situations were juvenile
delinquency and family violence. In the warning and surveillance system topic found out
that the sample groups were aware of the need of promoting a staff and provincial level

control system.

The result on the general opinion of social situation warning and surveillance
center’s system found out that there needed to have a clear mechanism on roles,

responsibilities and working processes to response to any possibilities. Also, the information




about warning and surveillance needed to be easy to access for anyone. As well as the
coordination between departments and offices to help any civilians or victims from social
situations. To manage social situation warning and surveillance center there needed to have
short-term, mid-term and long-term strategies. Village Health Volunteer (VHV) and Social
Development and Human Security Volunteer (SHV) were also needed for supporting the

system in the local area level.

The result on establishment of social situation warning and surveillance center
found out that, the subject groups wanted the center to be established with solid
operational processes and having enough staff working on specific tasks in each field such
as social aids or health expert. To learn the operation and working process of the relevant
fields such as Thai Disaster Warning Center and national level outside Thailand. To work
seamlessly with local community with the help of social situation warning and surveillance
volunteers. The subject groups also suggested the most effective way to communicate
between departments. There must be a two-way communication in case of emergency to
be able to quickly response, coordinate and fact check with each other. The cutting-edge
technology is also needed such as Al to aid gathering and processing data in real-time
speed. The data should be gathered from all aspects; government, private organizations,

civil societies and civilians.

The result on social situation warning and surveillance center’s operating
mechanism found out that the center needed to have Social Protection Mechanism for
social situation victims by having; 1) Local Level Mechanism — There should be a Warning
and Surveillance Center of each sub-districts inside Social Development and Human
Security Office of every province. Also, the Social Development and Human Security
Volunteer (SHV) in each village, community and district. 2) Provincial Level Mechanism -
There should be a supporting team such as provincial statistic, police, provincial education,
provincial commercial officer, Chamber of Commerce, provincial agricultural officer, Disaster
Prevention and Mitigation officer, Damrongtham provincial justice provision center,

provincial justice center and others.

Keywords: social warning, social situation surveillance, social situation warning and

surveillance center
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